
 

 

 

Online Q&A Session 
Finance and Banking 

 
Question Transcript and Action Plan 

 
Disclaimer: Information provided in this video and document is general only in nature and 
not intended as personal financial advice. Please note that the transcript is the key points of 
the answers and may not represent the exact wording used in the video recording. 
 
 

Action Plan 
 

1. Review your financial position of your business, income and expenses 
(this will help you understand where you currently are and what can be cut back on if 
needed) 
 

2. Review and update your cash flow forecast for the next 6 months 
(if you don’t currently have a cash flow forecast, please contact your Accountant to 
prepare one) 
 

3. Speak to your bank about your current loans, lines of credit and/or 
overdraft 
(if will help to have transparency with your bank and send them your cash flow 
forecast) 
 

4. Speak to your landlord sooner than later about your business operations 
(if will help to show them your cash flow forecast, to assist them in understand your 
business operations) 
 

5. Try to stay positive 
(understanding where your business is financially and what your commitments are, 
will help ease your mind and stay positive through this crisis) 

 
   

 



 

 
 
Question - What situations are you seeing out there for businesses and business 
owners already?  
 
Kingsley - I’m seeing three categories of businesses:  

1. The hardest ones are the people that have in a sense lost their business because 
they’re doing something where you have to get close to people or touch people, 
and can’t continue doing that business, or there are so few customers coming 
through the door. There’s possibly some things we can do to help those 
businesses hibernate.  

2. Second category is a business that is not at least ‘banned’ from being in business, 
they are still doing something you’re allowed to, but it’s a question of how much 
business they have lost because it’s got hard out there.  

3. The third is possibly a bit bigger businesses that might be dealing a little bit with 
government or bigger businesses, longer term contracts and things, and they 
aren’t necessarily really feeling it yet. But know they are going to and trying to 
work out how much and what they are going to do.  

 
I’m also seeing some people have some wins, which we will get into later, where they’re 
a very small employer about to get $10,000 tax free even though they don’t pay a lot of 
wages. But mostly it’s pretty tough. 
 
Shaun - We’re based in town on Victoria Street, so we deal a lot with retail along the 
street. At the moment there is a lot of fear out there, uncertainties and no one knows 
how it is going to play out. People that are loaded up with debt, there’s a lot of fear. 
There are solutions which we will come to, but there’s fear around a) how are you going 
to pay your bills, and b) how much income are we actually going to be able to make in 
the next 6 months. 
 
Question - Give us a quick recap on the stimulus packages that have been 
released by the Federal Government and Western Australian Government  
 
Kingsley - Without getting really bogged down, as we have almost a feeling that we’re 
drowning in information about it.  
 
The flagship thing is that the wages, where through your Business Activity Statement 
(BAS) you’re getting 100% credit for the tax you’ve been withholding out of your 
workers’ wages, up to $50,000 credit by the end of June, and then having been in the 
system for that period, you should then get the same amount of money again in the 
next 3-4 months in the next financial year. So again, possibly up to another $50,000, 
both sets tax free. Key things to bear in mind, is that you’re not necessarily going to get 
a credit in your bank account or a cheque for that, as it’s a credit on your BAS.  

 



 

● Example - if a business has $30,000 in GST and $10,000 in wages tax on their 
BAS, they’re now going to get a $10,000 bonus on top of that, so they are only left 
with having to pay the $30,000. 

● Example - if you are a small business and only have 1 employee, might even be 
yourself, and you’ve pulled out $1,000 tax withheld out of your little wage for 
yourself. You’re going to get a $10,000 credit, as there is a minimum and you 
must get the $10,000, so if your GST is only $5,000, then you have $6,000 tax to 
pay, so you could be looking at a refund of $4,000. 

 
If your business has been banned from being in business at the moment and they aren’t 
employing people, they won’t receive that bonus, but may be able to access the Job 
Seeker entitlement, which has been boosted to around $1,100 per fortnight, if you can 
show that your business is down by around 20% or worse. 
 
The other one floating around, which people need to be cautious of is that you can 
potentially access $10,000 of your superannuation, both in this financial year and 
possibly the next.  
 
There are also things like the equipment write off and so forth, but I don’t know many 
people who are going to rush out and buy equipment not to get fast depreciation.  
 
It’s important not to forget things you could do before the stimulus package, like going 
back and varying your previous BAS or installment activities. So if you’ve been sending 
off money every quarter for your tax on your profits, that would have been your 
income, and the first few quarters went pretty good, but now you aren’t, you can legally 
go back and have them reviewed, and potentially receive back some of that money. 
 
Louise - we recommend in all of these cases that you seek personal financial advice 
from your accountant about the specific measures that are right for your business.  
 
Question - what are some of the traps to look out for with the stimulus packages 
 
Kingsley - The superannuation one in particular, I’ve heard a number of conversations 
already happening where people are excited about the potential to get $10,000 out of 
their super, and not really intending it for what it’s mostly for, they are thinking ‘you 
beauty, I’ll get a new boat’. Now is a terrible time to be pulling money out as $10,000 
now in your super was the equivalent of $20,000, 3-4 months ago. It would be my last 
resort.  
 
When I’m having clients come to me legitimately asking how to maximise what they can 
get out of this package, I have no problem with that. But be aware, particularly around 
the wages tax, that the normal anti-avoidance rules will apply. Make sure that if you 
increase wages during this time that you can look the tax man in the eye and say you’ve 
got a good commercial reason for doing that. 
 

 



 

Question - are the banks still lending money? 
 
Shaun - The banks are still lending, nothing’s really changed from a lending perspective. 
They will still be looking for the same lending criteria, do you have a deposit, credit 
rating and can you service the loan.  
 
We don’t know if that will be the same in the future, but right now that’s what is 
happening.   
 
Question - what are the banks doing to help people out? 
 
Shaun -  To their credit, they are doing a lot. With home loans they are allowing 6 month 
repayment holidays, each bank may have a different policy, but the majority of them are 
allowing a 6 month repayment holiday. If you are having trouble making your 
repayments call up your bank and talk to them, they may be able to freeze your loan for 
6 months and after 6 months your repayments will begin again. The 6 months will then 
be added onto the end of your loan.  
 
With business lines of credit, they’re dropping interest rates on a lot of business loans, 
equipment loans, car loans and majority of business accounts,  and the same concept of 
a repayment holiday. They are allowing a 6 month period. Again, check with your 
individual bank on that policy. If you ask, chances are, they are going to have a product 
there, which will allow to extend smaller things, for example, overdrafts, dropping 
interest rates, which should help cash flow a little, even with eftpos machines and 
merchant fees.  
 
Question - How do people contact their bank? 
 
Shaun - I would suggest calling your bank and speaking to the hardship or collections 
team, or if you have a business bank manager, contact them directly. 
 
Question - What do you need to share with their bank? 
 
Shaun - Every business should have done their cash flow forecasts, especially to know 
what are their expenses running at and what is their income going to be, what’s their 
cash burn going to be. Ideally if you can share that view with your bank, they’ll say that 
you’re organised and you know what you’re doing. 
 
Question - If someone is running a business that makes less that $50,000 a year 
and they are supported by a spouse’s income, what assistance, stimulus package, 
might be available to them? 
 
Kingsley - If they’re paying wages, they may have a little win with the $10,000 credit for 
their tax, but given that size, and it’s a situation that they need to speak to their 
accountant about, but I guess if they are supported by a spouse and wanted to look at 

 



 

the Job Seeker entitlements, then it could be a problem. They’re not worrying about the 
assets test, but the income tests are still there and might find that they get knocked out 
from getting it as part of their combined incomes. 
 
Question - what should a business consider in regards to wages and the current 
increase in the Job Seeker entitlements 
 
Kingsley - If someone is part time or casual and is not doing a lot of hours, and may be 
close to earning around the minimum wage, then they might find that going on the Job 
Seeker entitlements may be more financially better for that employee. However, please 
speak to your accountant and seek independent HR advice before terminating any staff 
as you may be responsible for payment entitlements to that employee which could 
impact your cash flow negatively. 
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Kingsley Smith 
Kingsley is a Chartered Accountant and 
Director of RWK Accountancy. He has 
over 20 years experience in advising and 
supporting businesses in the South 
West. Kingsley is based in Bunbury, 
however travels throughout the South 
West and is available for phone or video 
calls. 
 
Please contact RWK Accountancy to 
arrange a free consultation with 
Kingsley to review your business and 
finances. 
 
Phone: 9721 8218 
Website: 
https://www.rwkaccountancy.com.au/ 
 

 
 
 

 
 
 
 
 
 
 
Shaun Brodison 
Shaun is the Co-Owner of Aussie Home 
Loans Bunbury, opening the branching 
in August 2012.  He not only has 
experience as a business owner, but 
also an Ex-Business Banker, so he 
understands the importance of the 
relationship between a business and 
their bank. 
 
Please contact Aussie Home Loans 
Bunbury if you’d like to review your 
current loans. 
 
Phone: 9721 5003 
Website: https://www.aussie.com.au/ 
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