
 

 

 

Online Q&A Session 
General Insurance 

 
Question Transcript and Action Plan 

 
Disclaimer: Information provided in this audio and document is general only in nature and 
not intended as personal financial advice. Please note that the transcript is the key points of 
the answers and may not represent the exact wording used in the audio recording. 
 
 

Action Plan 
 

1. Check your insurance coverage 
(find out what you specifically have and whether you have business interruption 
coverage) 
 

2. Review your coverage and update your Broker or Insurance Provider 
(update your Broker/Insurance Provider of any changes or updates to your business 
activities, whether they be change in business description, change in staffing levels or 
turnover, review your policies to see if any can be reduced) 
 

3. Talk to your Broker or Insurance Provider about your payment installments 
(there are always options available with regards to payments, whether that be to 
reduce or put them on hold) 
 
 

 
   

 



 

 
Question - General Insurance… what is it? 
 
Tahnee - General Insurance is: 

● Business Insurance 
● Public Liability 
● Professional Liability 
● Workers’ Compensation 
● Travel Insurance 
● Home & Contents Insurance 
● Cyber Insurance 
● Contracts Works Cover 

 
Everything except Life Insurance, Income Protection Insurance and Health Insurance, 
they fall under a Financial Advisor. 
 
Question - What situations are you seeing out there for businesses right now? 
 
Tahnee - I’ve had a lot of enquiries from people panicking with so many unknowns. Not 
knowing what they are entitled to; worrying about their overheads, a big one is their 
insurance, what they can do about that, what they are entitled to do about it; and 
basically what can people do about their insurance. 
 
On the reverse side of that, we have insurers trying to do what they can without taking 
on too much or giving away too much as that it impacts their business, and you then 
see it in your renewals. 
 
Question - What is available, what options do people have with their insurances if 
their business activities have dramatically changed? For example the hospitality 
and health and wellbeing industries? 
 
Tahnee - The first thing is that people need to pick up the phone and give their Broker 
or Insurer a call. If your business activities have changed, if you’ve had to let staff go or 
your estimated turnover is now dramatically dropped, you can have your cover 
reviewed. It all has an effect on your premium.  
 
If you’ve gone from a walk in restaurant to a takeaway business, that will adjust your 
premiums as well.  
 
Question - Are you seeing some premiums go down and people saving some 
money from reviewing their coverage? 
 
Tahnee - Yes, changing the description of your business from a walk in restaurant to a 
takeaway, won’t dramatically change your premium, but if you’ve got a downturn in your 

 



 

turnover and a down turn in your staff, combing that all together does make a big 
difference. 
 
Question - Does changes to your business activities, staffing and turnover, impact 
a businesses Workers’ Compensation coverage? 
 
Tahnee - Workers’ Compensation is mandatory cover and has many variables, including 
who it is covering, what type of cover you have and your estimated wages. In the case of 
Workers’ Compensation it’s best to speak to your Broker or Insurer to find out if 
updating your activities and estimated wages will have an impact on your premium. 
 
Question - What are your top 3 things that businesses can do right now with their 
insurance? 
 
Tahnee -  

1. Check what cover you do have to start with 
Find out if you have business interruption cover and if you have cover that you 
may not need right now. 

2. Review your cover 
Pick up the phone call your Broker or Insurance Provider, and see if there is any 
way you can trim the fat in your policies. For example if you stock levels have 
gone down then update those figures in your cover, if you business activities 
have changed, update them. If you’re in a retail space or a tradie, and your work 
has dropped off, then you can possibly reduce your liability cover. 

3. Talk to your Broker or Insurance Provider about your installments 
There are a number of options out there to reduce your payments, put them on 
hold, and then to make a balloon payment before your next renewal. There are 
always options out there. 
 

About the Speaker 
 
Tahnee Brown 
Tahnee is the Managing Director of Core West Insurance Brokers 
and has over 10 years experience in Insurance Brokering, 
specialising small to medium business risks. She is based in 
Busselton, however travels throughout the South West and is 
available for phone or video calls. 
 

Core West Insurance Brokers can provide annual reviews of your current policies, 
recommend risk solutions for your business and provide claims management 
support if and when required. 
 
Phone: 0411 495 286 
Website: www.corewestinsurance.com.au  
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