
 

 

 

Online Q&A Session 
Superannuation 

 
Question Transcript and Action Plan 

 
Disclaimer: Information provided in this video and document is general only in nature and 
not intended as personal financial advice. Please note that the transcript is the key points of 
the answers and may not represent the exact wording used in the video recording. 
 
 

Action Plan 
 

1. Look at your risk profile and what you are comfortable investing in 
(be that a mix, is it 50/50, 80/20, with either a growth orientation or more 
conservative or in the middle more balanced) 

 
2. Find out what the underlying investments are in your fund 

 
3. Review the fees that you are paying to maintain your fund 

 
4. If you can afford to, then look to contribute to your fund, rather than take 

out 
 
 
For more information on your own personal fund and risk profile, we recommend you 
speak to your superannuation fund or seek independent advice from a Financial 
Advisor. 
   

 



 

 
 
Question - What kind of things are you seeing in your business at the moment? 
 
Kevin - I think most people, generally speaking, with what’s been happening in the 
markets, and certainly our clients know that it’s not a time to panic as markets do 
eventually recover, and for some who do have extra money at the moment, it’s an 
opportunity for them to buy more into the market. So we are going well and aren’t 
being overwhelmed by too many enquiries at the moment. 
 
Question - Let’s talk about the Superannuation Stimulus Package, what are the 
rules and what does it entitle people to? 
 
Kevin - when the crisis first came to the fore, it was a knee jerk reaction by the 
Government to say to people that they could take up to $10,000 from their super fund, 
however subsequent to that announcement there have been other payments that 
people can be entitled to, Jobseeker allowance etc. I believe they offered up this 
payment without thinking through the consequences of that action. But it’s out there 
and available for people. 
 
People can apply for it through their MyGov account, or register for a MyGov account, 
and through that channel they can apply for up to $10,000 from their super fund. The 
ATO then decides whether that individual qualifies for that claim and take that money 
out of their superannuation fund. 
 
My understanding is that $10,000 can be taken out this financial year and a further 
$10,000 can be taken out next financial year, so a total of $20,000 can be taken out of 
an individual’s superannuation account. So that’s what’s on the table, and I’d like to 
think that people don’t take money out of their super as we try to educate on the 
importance of superannuation for retirement, but I also understand that some people 
are really hurting financially and that accessing that money before their retirement age 
may come in handy. 
 
Question - Are there any rules around it, do you have to have lost a certain 
amount of income or is this available for any individual or business owners? 
 
Kevin - There are no rules that I’m aware of, or on who would be eligible for it and it’s 
simply a matter of putting an application through and the ATO will make the decision. 
They will also deal directly with the individual’s Superannuation Fund to organise the 
logistics of releasing those funds. 
 
Quite a few people have lodged applications to pull their super out, and a lot of people 
may be thinking it’s an opportunity to grab it while it’s available to them.  One thing we 
need to be mindful of is that once we take money out of our super, it’s then very hard to 
get money back into your super as the Government has a limit of $25,000 a year for 

 



 

contributions, so when you start to get a bit older, that’s not a lot of money and as you 
get closer to retirement age, it can impede your retirement planning, as it’s not a great 
deal of money. 
 
No matter where you’re at with your working life and age, it’s not necessarily a good 
idea to take money out of your superannuation, but as I said it may be suitable for some 
given their financial circumstances. 
 
One of the things we need to think about is what is the cost of taking the money out, 
and I don’t mean in fees, but in the compound interest point of view. I did some 
calculations on the MoneySmart website: 
 
If you left $10,000 in your superannuation at 5% return over 10 years, it would increase 
to roughly $16,500, so an increase of $6,500. 
 
If you’re a young person, say in your 30’s, if we left that $10,000 for 30 years, it would 
grow to $44,000 based on a 5% return, so an increase of $34,000. 
 
Looking further, if you took the whole $20,000, the increase, had you left it, would be an 
increase of $32,000 after 10 years, and over a 30 year period, an increase of $70,000. 
 
That’s what superannuation is all about, it’s a long term savings environment for your 
retirement. So it’s important to be mindful that it may be a short term fix now, but may 
have long term consequences. 
 
Question - Most people may have an industry superannuation fund, which most 
are balanced or indexed, what does that mean to people who may have never 
thought about their superannuation before? 
 
Kevin - A balanced fund basically means ‘where is my money invested’. When someone 
sees a Financial Advisor, most of the initial meeting will be spent determining what 
someone’s risk profile is, or where someone’s comfort level is with regards to 
investments and where they are placing their money. I.e. how much is exposed to 
growth investments like shares and property, and how much is exposed to cash in fixed 
interest, which we call defensive investments.  
 
The more exposure you have to the growth investments, you have the opportunity to 
grow your money, but of course, along with that comes the volatility. So when things go 
a little awry with the economy or the markets, like we have seen recently with the crisis, 
that is where it reflects. Performance over time should rights be rewarded, by being 
largely in growth areas, but you do get an increased volatility. 
 
So a balanced investor, will usually have 50% in each sector, growth 50% and defensive 
50%. It’s really important for people to look at their statement and see where their 
money within their super is being invested. Therefore you will then know and be able to 
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make a reasonable choice for yourself on where you are most comfortable and what 
portion of your portfolio is exposed to volatility. 
 
A large area that as Financial Planners/Advisors we deal with is an individual’s risk 
profile and find a lot of people do not understand their risk profile. I recommend people 
either speak to their fund or seek independent advice from a Financial Advisor. 
 
Question - We’ve seen a market downturn before, with the GFC for example, so as 
a Small Business Owner, is now a good time to put money into super, or should 
they consider holding onto some cash? 
 
Kevin - It really does depend on an individual’s circumstances. As an example, say you 
had a property valued at $500,000 in January, but with a crisis in the market it is now 
only valued at $350,000, so a drop of $150,000, would you think it’s a good time to sell… 
probably not. Would somebody then think that same house is now a good opportunity 
to buy… probably yes. 
 
Using that same analogy for the share market, we’ve had this downturn, therefore 
underlying shares, property and unit prices are lower than what they were in January, so 
at the end of the day they are cheaper to buy now than what they were previously. 
 
I think looking at the long term, sensible investing over the long term, it’s better to be 
investing today than it was in January. So it’s not a silly idea to be investing. Some 
people are still worried about the market and could it fall further, and well no one has a 
crystal ball to tell the future, so we don’t know the answer, and it can possibly fall 
further. 
 
If you can afford to put some money into your super then yes, and certainly look to talk 
to a Financial Advisor before you make your move. 
 
Question - For someone who has never paid attention to their super, but are 
suddenly getting updates from their super fund, and have noticed possibly a 
significant dip in their balance. Is this something for people to be concerned 
about? 
 
Kevin - It comes back to the risk profile and where someone’s investments are, and 
what volatility is around those investments. It’s not unusual to have a drop when there 
is fear and anxiety in the market, as we are experiencing now, people don’t know what 
to do so they sell to get out and may be crystalising losses. At the end of the day there is 
nothing to be alarmed about; it's quite normal for that to happen on the financial 
markets, hold the course. 
 
As we just mentioned, if you can afford to put money in then, it may be an opportunity 
to buy in at a low. Things recover over time. 
 

 



 

I’ve been doing this for a long time, just clicked up 40 years last week, so I’ve seen 
markets come and go. And as they say Spring always follows Winter, things always come 
and go, so the markets will recover, there is no point in panicking about things or any 
dip in the market. 
 
Question - What are your top things that people could do whether they have an 
Industry Fund or a Self Managed Super Fund to help them feel more comfortable? 
 
Kevin -  

1. Look at your risk profile and what you are comfortable investing in - be that a 
mix, is it 50/50, 80/20, with either a growth orientation or more conservative or in 
the middle more balanced. 

2. Look at your underlying investments in the fund. 
3. Review your fees - what is it costing you to maintain your superannuation fund. 
4. If you can afford to, then look to possibly contribute super, rather than taking 

out. 
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to arrange a free consultation with 
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